Step into the light
Zendesk Sunshine is an open, flexible CRM platform. Sunshine is
built on AWS and lets you seamlessly connect and understand
all your customer data--wherever it lives. It’s fast, powerful, and
gives you the freedom to build whatever you want.
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With Sunshine, you can power custom Zendesk Support apps which give agents instant
access to critical customer data. Sunshine also lets you build entirely customised
applications that help you go beyond customer support.
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Build with, on,
and beyond
Sunshine gives you a
complete view of the
customer experience across
profiles, relationships, events,
conversations, and objects.
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“Zendesk is a platform that is really enabling us to focus on our customers.”
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