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https://www.zendesk.kr/resources/customer-service-through-social-media
https://d26a57ydsghvgx.cloudfront.net/content/docs/MultichannelSupportMadeToOrderWithZendesk2017.pdf
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https://www.zendesk.kr/resources/omnichannel-support-with-zendesk/
http://cdn.zendesk.com/resources/whitepapers/Omnichannel-Customer-Service-Gap.pdf
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https://www.zendesk.kr/resources/searching-for-self-service
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